





























Table 4: Delay Codes by Cause Category & Carrier

METRA/PSA METRA/PSA (continued) Foreign Carrier
Category Category Category
Delay Delay Delay
Code  Definition Code  Definition Code  Definition
Passenger Train Interference Human Error Passenger Train Interference
A Passenger Train/Interline Interference B Human Error, Eng. Dept. AM  Amtrak Caused Delay
AA  Rule 9.9 Delayed in Block / Rule 6.30 [obsolete Jan. 2020] H Human Error, Mechanical Department AS  NICTD Train Interference
AD  Non-Revenue Passenger Train Interference [obsolete Jan. 2020] Q Late Issuance of Track Warrant Freight Interference - Peak & Off-Peak
Accident R Human Error, Transportation D General Freight Interference
M Right of Way Accident / Misc. RD  Metra Dispatcher Error (dispatching Metra trains) DD  Freight Dispatcher Error (dispatching freight trains)
YC  Derailment - Engineering RL  Human Error, Job Action / Employee No Show (CMS Error) DE  Freight Mechanical Malfunction
YE  Derailment - Mechanical RN  Human Error, Job Action / Employee No Show (Non-CMS) DR  Freight-Human Error
YM  Derailment - Accident RO  Human Error, Metra Tower Operator Accident
Passenger Related YB  Derailment - Human Error, Engineering DM  Freight-Accident / Incident
| Passenger Handling, Running Time YH  Derailment - Human Error, Mechanical YF Derailment - Accident, Foreign Line
1B Passenger Handling, Bicycle YR  Derailment - Human Error, Transportation Passenger Related
J Passenger Problems / Removal Weather JA  Amtrak Passenger Problems / Removal
JM  Passenger Medical Emergency AW  Pass. Train Interference, Weather [obsolete Jan. 2020] Signal/Switch Failure
U Accessibility Related (ADA) CW M of W Work, Weather GA  Signal / Switch Failure Amtrak (Signal Dept.)
Obstruction/Debris EW Locomotive Malfunction, Weather GF  Gate Crossing / Signal / Switch Foreign Line
K Obstruction On Tracks FW  Cab Car / TRL/ MU Malfunction, Weather Track Work
KD  Train Struck Debris GW  Signal / Switch Malfunction Weather (Signal Dept.) CA  Amtrak Engineering
L Unauthorized People On Tracks / Near Miss IW  Passenger Handling, Weather CD  Track Work by Freight Carrier
KP  Suspicious Package(s) / Person(s) / Activity KW  Obstruction On Tracks, Weather Non-Locomotive Equipment Issue
Signal/Switch Failure MW Right of Way Accident / Misc., Weather [obsolete Jan. 2020] FS NICTD MU Malfunction
CM  Switch Malfunction (Track Dept.) NW  Utility Failure, Weather Locomotive Issue
G Metra / PSA Signal / Switch Malfunction (Signal Dept.) OW AC/DC System Failure, Weather EA  Amtrak Locomotive/Car Malfunction
GM  Metra / PSA Gate Crossing Malfunction RW Train Crew Issues, Weather Human Error
GT  Metra/ PSA Telecom / CAD failure UW  Accessibility, Weather BA  Amtrak Engineering Human Error
GX  Metra / PSA Broken Gate Crossing YW  Derailment Accident, Weather HS  Human Error, NICTD Mechanical Dept. [obsolete Jan. 2020]
VG  Signal / Switch / Gate Crossing Failure, Nothing Found ZW PTC Weather RA  Human Error, Amtrak Transportation
Track Work Other RF  Foreign/PSA Dispatcher Error (dispatching Metra trains)
C Unscheduled Track Work N Utility Failure RS Human Error, NICTD Transportation
CC  Scheduled Track Work S Operational (Efficiency) Testing Weather
CF  Engineering Equipment Malfunction T Property Vandalism DW Freight Train Interference, Weather
CG  Scheduled Signal Work W Gas Leak (non-loco fuel) PTC Related
CH  Contractor Failure PTC Related ZA  PTC Amtrak Train (On-Board)
Catenary Failure B PTC Human Error, Engineering Dept. ZD  PTC Foreign Line Transportation
CO  Scheduled Wire Work ZC  PTC Construction / Maintenance ZN  PTC Foreign Line Engineering
[0} AC/DC System Failure ZE PTC Malfunction Locomotive Hardware A PTC NICTD MU Train (On-Board)
Non-Locomotive Equipment Issue ZF PTC Malfunction Coach Hardware
F Cab Car / Trailer / MU Malfunction ZG  PTC Wayside
UF  ADA Lift Failure ZH PTC Human Error, Mechanical
VF  Cab Car Problem Reported, Nothing Found ZP  PTC Dispatcher
Locomotive Issue ZR  PTCHuman Error, Metra Transportation
E Locomotive Malfunction T PTC Back Office/Software
VE  Locomotive Problem Reported, Nothing Found ZV  Metra / PSA PTC On-Board Software

Effective November 1, 2021

'Metra/PSA' refers to delays that either directly affect or are directly attributable to Metra or its Purchase of Service Agreement partners (BNSF and Union Pacific) on Metra or PSA-controlled rail lines or trains in commuter operation.

'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign' also includes delays attributable to BNSF and Union Pacific freight operations.

The delay codes listed above are used for primary delayed trains; primary annulled trains (trains that fail to reach their scheduled destination station) use a primary delay code preceded by an "X" (e.g., XE, XGA, etc.);

All secondary trains, including annulled, use primary delay code followed by a "1" (e.g., E1, GA1, etc.); secondary annulled trains do not use a delay code preceded by an "X".
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Table 5.a: Train Delays by Cause and Line

January 2023
Top 2 causes for each line and the system are shaded

Cause Category BNSF [ ME-ML ME-BI ME-SC HC MD-N  MD-W NCS RI SWs UP-N UP-NW UP-W SYSTEM
Freight Interference - Total 18 - - - 4 8 5 2 6 - - 8 18 69
Freight Interference - Peak 1 - - - 4 5 2 1 - - - 7 5 25
Primary 1 4 3 2 1 3 4 18
Secondary - - - 2 - - - - 4 1 7
Freight Interference - Off-Peak 17 - - - 3 3 1 6 - - 1 13 44
Primary 11 - - 1 3 1 4 - 1 11 32
Secondary 6 - - - 2 - - 2 - - 2 12
Signal/Switch Failure - Total 2 2 2 9 - 22 4 3 7 4 - 1 9 65
Signal/Switch Failure - Metra/PSA 1 2 2 9 - 19 3 2 7 1 - 1 9 56
Primary 1 2 2 9 - 11 1 2 7 1 - 1 8 45
Secondary - - - 8 2 - - - - 1 11
Signal/Switch Failure - Foreign 1 - - - - 3 1 1 - 3 - - - 9
Primary 1 - - 3 - 1 - 2 - - 7
Secondary - - - - 1 - - 1 - - - 2
Mechanical Failure - Total 7 1 2 - - 11 6 3 21 2 5 24 3 85
Mechanical Failure - Metra/PSA 7 1 2 - - 11 6 3 21 2 5 24 3 85
Non-Locomotive Equipment Issue - Metra/PSA 7 1 2 - - 2 - 1 1 1 5 4 2 26
Primary 1 1 - - 1 1 1 2 3 2 12
Secondary 6 2 - 2 - - - - 3 1 - 14
Locomotive Issue - Metra/PSA - - - - - 9 6 2 20 1 - 20 1 59
Primary - - 6 3 2 8 1 - 5 1 26
Secondary 3 3 - 12 - 15 - 33
Mechanical Failure - Foreign - - - - - - - - - - - - -
Passenger Train Interference - Total 7 - - - - 23 3 2 1 2 - - 1 39
Passenger Train Interference - Metra/PSA - - - - - 17 3 2 1 1 - - 1 25
Passenger Train Interference - Foreign 7 - - - - 6 - - - 1 - - - 14
Accident - Total - - - - - - 4 - 18 - 20 17 31 20
Accident - Metra/PSA - - - - - - 4 - 18 - 20 17 2 61
Accident - Foreign - - - - - - - - - - - 29 29
Track Work - Total - - - - - 7 - - 1 6 - - 5 19
Track Work - Metra/PSA - - - - - 7 - - 1 - - - 5 13
Track Work - Foreign - - - - - - - - - 6 - - - 6
Human Error - Total 2 2 3 3 - 18 2 5 2 9 6 13 2 67
Human Error - Metra/PSA 2 2 3 3 - 3 - 5 2 3 5 3 2 33
Human Error - Foreign - - - - - 15 2 - - 6 1 10 - 34
PTC Related - Total - 3 1 2 - 2 1 4 12 9 7 2 6 49
PTC Related - Metra/PSA - 2 - 2 - 2 1 3 12 4 7 2 5 40
PTC Related - Foreign - 1 1 - - - 1 - 5 - - 1 9
Weather - Total 4 - - - - 5 12 2 11 2 - 2 6 44
Weather - Metra/PSA 4 - - - - 5 12 2 11 2 - 2 6 44
Weather - Foreign - - - - - - - - - - - - - -
Passenger Related - Total 5 13 1 1 - 2 12 - 2 3 5 4 4 52
Obstruction/Debris - Total 8 4 - - - 3 2 1 11 - 1 21 14 65
Catenary Failure - Total - 1 - - - - - - - - - - - 1
Other - Total - - 1 - - 1 1 1 - - - - - 4

Total Trains Delayed 53 26 10 15 4 102 52 23 92 37 a4 92 99 649
Total Metra/PSA Delays 25 25 9 15 0 70 44 19 86 16 43 74 51 477
Total Foreign Carrier Delays 28 1 0 4 32 8 4 6 21 1 18 48 172

Data for current month is final (02/16/2023) version of TOPS

‘Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.

'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign'also includes delays

attributable to BNSF and Union Pacific freight operations.
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Table 5.b: Train Delays by Cause and Line
Average January Over Previous Five Years: 2018-2022

Top 2 causes for each line and the system are shaded

Cause Category BNSF [ ME-ML ME-BI ME-SC HC MD-N  MD-W NCS RI SWs UP-N UP-NW UP-W SYSTEM
Freight Interference - Total 12 - - - 5 8 13 3 4 10 2 6 22 84
Freight Interference - Peak 8 - - - 3 2 5 2 0 3 1 3 7 36
Primary 4 3 2 4 1 0 2 1 3 4 24
Secondary 4 - 0 - 1 1 - 1 0 1 3 11
Freight Interference - Off-Peak 5 - - - 1 6 8 1 4 7 1 2 15 48
Primary 2 - 1 3 7 1 3 4 0 1 10 32
Secondary 2 - - - - 3 1 - 1 3 1 1 5 17
Signal/Switch Failure - Total 15 3 3 4 4 16 15 8 16 8 2 3 5 102
Signal/Switch Failure - Metra/PSA 9 3 3 4 1 12 12 4 15 4 2 1 3 74
Primary 6 3 2 4 1 9 11 3 11 3 1 1 2 58
Secondary 3 1 0 1 - 2 2 1 4 1 0 - 1 16
Signal/Switch Failure - Foreign 6 - - - 4 5 2 3 1 4 0 2 2 28
Primary 4 - 3 1 1 2 1 3 - 1 1 16
Secondary 2 - - - 1 4 1 1 - 1 0 1 1 12
Mechanical Failure - Total 26 1 2 0 0 20 17 3 11 3 7 13 5 108
Mechanical Failure - Metra/PSA 26 0 1 0 0 18 17 3 11 3 7 13 5 106
Non-Locomotive Equipment Issue - Metra/PSA 9 0 1 0 - 2 1 0 1 2 2 5 3 25
Primary 4 - 1 0 1 1 0 0 1 1 2 1 11
Secondary 5 [ 1 - - 1 0 - 0 1 1 3 1 14
Locomotive Issue - Metra/PSA 17 - - - 0 17 15 3 11 2 5 8 3 81
Primary 4 - 0 4 4 1 3 1 2 2 1 22
Secondary 14 - - - - 13 11 2 8 1 3 6 1 59
Mechanical Failure - Foreign 0 0 0 0 - 1 - - - - 3
Passenger Train Interference - Total 0 0 0 0 1 4 0 0 - 2 - - 0 9
Passenger Train Interference - Metra/PSA 0 - 3 0 0 - - - - 0 4
Passenger Train Interference - Foreign 0 0 0 0 1 1 - - - 2 - - 5
Accident - Total 4 2 1 1 1 4 2 1 3 2 5 6 15 48
Accident - Metra/PSA 2 2 1 1 - 4 2 1 3 - 5 3 11 36
Accident - Foreign 2 - - - 1 - 0 - - - 3 4 12
Track Work - Total 1 1 0 0 1 2 - 0 4 2 0 3 14
Track Work - Metra/PSA 1 1 0 0 1 2 - 0 4 2 0 3 14
Track Work - Foreign - - - - - - - - - 0 - 0 - 0
Human Error - Total 7 6 1 2 2 14 4 3 10 1 8 8 7 73
Human Error - Metra/PSA 5 6 1 2 1 12 3 2 10 0 7 6 6 64
Human Error - Foreign 2 - - - 1 2 0 1 - 1 0 2 1 9
PTC Related - Total 1 1 0 2 3 4 2 1 4 1 9 3 9 39
PTC Related - Metra/PSA 1 1 0 2 1 4 2 0 4 0 9 3 9 35
PTC Related - Foreign 0 - - - 2 0 0 1 0 1 - - - 4
Weather - Total 26 13 6 10 1 24 15 6 37 3 21 20 10 192
Weather - Metra/PSA 26 13 6 10 1 24 15 6 37 2 21 20 10 191
Weather - Foreign 0 - - - - - - - - 1 - - - 1
Passenger Related - Total 4 4 1 1 - 4 4 1 6 - 5 7 6 43
Obstruction/Debris - Total 5 3 1 2 - 3 6 3 12 1 4 10 10 60
Catenary Failure - Total - 3 1 1 - - - - - - - - - 4
Other - Total 0 - 1 0 - 0 1 0 3 - 0 - - 6

Total Trains Delayed 102 38 16 25 18 104 77 28 111 33 63 76 91 783
Total Metra/PSA Delays 79 37 15 24 5 86 62 21 106 11 61 64 63 635
Total Foreign Carrier Delays 23 1 1 1 13 18 16 7 5 22 2 12 28 148

Data for current month is final (02/16/2022) version of TOPS
‘Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign'also includes delays

attributable to BNSF and Union Pacific freight operations.

Effective January 2020, Metra has updated the delay cause categories in this table; totals by cause category for prior years may not match what was previously reported.
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Table 5.c: Train Delays by Cause and Line
January 2023 Compared to Average January Over Previous Five Years: 2018-2022

Cause Category BNSF [ ME-ML ME-BI ME-SC HC MD-N  MD-W NCS RI SWs UP-N UP-NW UP-W SYSTEM
Freight Interference - Total 6 - - - (1) (0) (8) (1) 2 (10) (2) 2 (4) (15)
Freight Interference - Peak (7) - - 1 3 (3) (1) (0) (3) (1) 4 (2) (12)
Primary (3) 1 1 (2) (0) (0) (2) (1) 0 (0) (6)
Secondary (4) (0) 2 (1) (1) - (1) (0) 3 (2) (4)
Freight Interference - Off-Peak 12 - - (1) (3) (5) 0 2 (7) (1) (1) (2) (4))
Primary 9 - - - (1) (2) (4) 0 1 (4) (0) - 1 0
Secondary 4 - - - - (1) (1) - 1 (3) (1) (1) (3) (5)
Signal/Switch Failure - Total (13) (1) (1) 5 (4) 6 (11) (5) (9) (4) (2) (2) 4 (37)
Signal/Switch Failure - Metra/PSA (8) (1) (1) 5 (1) 7 (9) (2) (8) (3) (2) (0) 6 (18)
Primary (5) (1) (0) 5 (1) 2 (10) (1) (4) (2) (1) (0) 6 (13)
Secondary 3) (1) (0) (1) - 6 0 (1) (4) (1) (0) - (0) (5)
Signal/Switch Failure - Foreign (5) - - - (4) (2) (1) (2) (1) (1) (0) (2) (2) (19)
Primary (3) - - 3) 2 (1) (1) (1) (1) - (1) (1) (9)
Secondary (2) - - - (1) (4) (0) (1) - (0) (0) (1) (1) (104|
Mechanical Failure - Total (19) 0 0 (0) (0) (9) (11) 0 10 (1) (2) 11 (2) (23)
Mechanical Failure - Metra/PSA (19) 1 1 (0) (0) (7) (12) 0 10 (1) (2) 11 (2) (22)
Non-Locomotive Equipment Issue - Metra/PSA (2) 1 1 (0) - 0 (1) 1 0 (1) 3 (1) (1) 1
Primary (3) 1 (1) (0) (1) (1) 1 1 0 1 1 1 1
Secondary 1 (0) 1 - - 1 (0) - (0) (1) 2 (2) (1) 0
Locomotive Issue - Metra/PSA (17) - - - (0) (8) (9) (1) 9 (1) (5) 12 (2) (22)
Primary (4) - (0) 2 (1) 1 5 0 (2) 3 () 4
Secondary (14) - - - - (10) (8) (2) 4 (1) (3) 9 (1) (26))
Mechanical Failure - Foreign (0) (0) (0) (0) - (1) - - - - - - - (3),
Passenger Train Interference - Total 7 (0) (0) (0) (1) 19 3 2 1 (0) - - 1 30
Passenger Train Interference - Metra/PSA - (0) - - - 14 3 2 1 1 - 1 21
Passenger Train Interference - Foreign 7 (0) (0) (0) (1) 5 - - - (1) - - - 9
Accident - Total (4) (2) (1) (1) (1) (4) 2 (1) 15 (2) 15 11 16 42
Accident - Metra/PSA (2) (2) (1) (1) - (4) 2 (1) 15 - 15 14 (9) 25
Accident - Foreign (2) - - - (1) - (0) - - (2) - (3) 25 17
Track Work - Total (1) (1) (0) (0) (1) 5 - (0) (3) 6 (2) (0) 2 5
Track Work - Metra/PSA (1) (1) (0) (0) (1) 5 (0) (3) - (2) (0) 2 (1)
Track Work - Foreign - - - - - - - - - 6 - (0) - 6
Human Error - Total (5) (4) 2 1 (2) 4 (2) 2 (8) 8 (2) 5 (5) (6)
Human Error - Metra/PSA (3) (4) 2 1 (1) 9) (3) 3 (8) 3 (2) (3) (4) (312)
Human Error - Foreign (2) - - - (1) 13 2 (1) - 5 1 8 (1) 25
PTC Related - Total (1) 2 1 0 (3) (2) (1) 3 8 8 (2) (1) (3) 10
PTC Related - Metra/PSA (1) 1 (0) 0 (1) (2) (1) 3 8 4 (2) (1) (4) 5
PTC Related - Foreign (0) 1 1 - (2) (0) (0) 0 (0) 4 - - 1 5
Weather - Total 22 @) 6 @ @ a9 e @ @6 o @1y @ @ (148)
Weather - Metra/PSA (22) (13) (6) (10) (1) (19) (3) (4) (26) (0) (21) (18) (4) (147)
Weather - Foreign (0) - - - - - - - - (1) - - - (1),
Passenger Related - Total 1 (0) 0 - (2) 8 (1) (4) 3 0 (3) (2) 9
Obstruction/Debris - Total 3 1 (1) (2) - (0) (4) (2) (1) (1) (3) 11 4 5
Catenary Failure - Total - (2) (1) (1) - - - - - - - - - (3)
Other - Total (0) - 0o (0 - 1 0 1| @3 -1 (0 - - (2)
Total Trains Delayed (49) (12) (6) (10) | (14) (2) (25) (5) | (19) 4 (19) 16 8 (134)
Total Metra/PSA Delays -54 -12 -6 -9 -5 -16 -18 -2 -20 5 -18 10 -12 -158
Total Foreign Carrier Delays 5 0 0 -1 -9 14 -8 -3 1 -1 1 6 20 24

Data for current month is final (02/16/2023) version of TOPS
‘Metra/PSA’ refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign'also includes delays

attributable to BNSF and Union Pacific freight operations.

Effective January 2020, Metra has updated the delay cause categories in this table; totals by cause category for prior years may not match what was previously reported.
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Table 6.a: Train Delays by Cause and Line - YTD

Top 2 causes for each line and the system are shaded

January - January 2023

[Cause Category BNSF ME-ML  ME-BI  ME-SC HC MD-N MD-W NCs RI SWs UP-N UP-NW uP-w SYSTEM
Freight Interference - Total 18 - - - 4 8 5 2 6 - - 8 18 69
Freight Interference - Peak 1 - - - 4 5 2 1 - - - 7 5 25
Primary 1 - - - 4 3 2 1 - - - 3 4 18
Secondary - - - 2 - - - - - 4 1 7
Freight Interference - Off-Peak 17 - - - 3 3 1 6 - - 1 13 44
Primary 11 - - - - 1 3 1 4 - - 1 11 32
Secondary 6 - - - - 2 - - 2 - - - 2 12
Signal/Switch Failure - Total 2 2 2 9 - 22 4 3 7 4 - 1 9 65
Signal/Switch Failure - Metra/PSA 1 2 2 9 - 19 3 2 7 1 - 1 9 56
Primary 1 2 9 - 11 1 2 7 1 - 1 8 45
Secondary - - - - 8 2 - - - - 1 11
Signal/Switch Failure - Foreign 1 - - - 3 1 1 - 3 - - 9
Primary 1 - - 3 - 1 - 2 - - - 7
Secondary - - - - - - 1 - - 1 - - - 2
Mechanical Failure - Total 7 1 2 - - 11 6 3 21 2 5 24 3 85
Mechanical Failure - Metra/PSA 7 1 2 - - 11 6 3 21 2 5 24 3 85
Non-Locomotive Equipment Issue - Metra/PSA 7 1 2 - - 2 - 1 1 1 5 4 2 26
Primary 1 1 - - - - - 1 1 1 2 3 2 12
Secondary 6 - 2 - - 2 - - - - 3 1 - 14
Locomotive Issue - Metra/PSA - - 9 6 2 20 1 20 1 59
Primary - - - - - 6 3 2 8 1 - 5 1 26
Secondary - - 3 3 - 12 - - 15 - 33
Mechanical Failure - Foreign - - - - - - - - - - -
Passenger Train Interference - Total 7 - - - - 23 3 2 1 2 - - 1 39
Passenger Train Interference - Metra/PSA - - - - - 17 3 2 1 1 - - 1 25
Passenger Train Interference - Foreign 7 - - - - 6 - - - 1 - - - 14
Accident - Total - - - - - - 4 - 18 - 20 17 31 90
Accident - Metra/PSA - - - - - - 4 - 18 - 20 17 2 61
Accident - Foreign - - - - - - - - - - 29 29
Track Work - Total - - - - - 7 - - 1 6 - - 5 19
Track Work - Metra/PSA - - - - - 7 - - 1 - - - 5 13
Track Work - Foreign - - - - - - - - 6 - - - 6
Human Error - Total 2 2 3 3 - 18 2 5 2 9 6 13 2 67
Human Error - Metra/PSA 2 2 3 3 - 3 - 5 2 3 5 3 2 33
Human Error - Foreign - - - - - 15 2 - - 6 1 10 - 34
PTC Related - Total - 3 1 2 - 2 1 4 12 9 7 2 6 49
PTC Related - Metra/PSA - 2 - 2 - 2 1 3 12 4 7 2 5 40
PTC Related - Foreign - 1 1 - - - - 1 - 5 - - 1 9
Weather - Total 4 - - - - 5 12 2 11 2 - 2 6 44
Weather - Metra/PSA 4 - - - - 5 12 2 11 2 - 2 6 44
Weather - Foreign - - - - - - - - - - - - - -
Passenger Related - Total 5 13 1 1 - 2 12 - 2 3 5 4 4 52
Obstruction/Debris - Total 8 a4 - - - 3 2 1 11 - 1 21 14 65
Catenary Failure - Total 1 - - - - - - - - - - 1
Other - Total - - 1 - - 1 1 1 - - - - - 4
Total Trains Delayed 53 26 10 15 4 102 52 23 92 37 44 92 99 649

Total Metra/PSA Delays 25 25 9 15 0 70 44 19 86 16 43 74 51 477
Total Foreign Carrier Delays 28 1 1 0 4 32 8 4 6 21 1 18 48 172

Data for current month is final (02/16/2023) version of TOPS

‘Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign' also includes delays

attributable to BNSF and Union Pacific freight operations.
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Table 6.b: Train Delays by Cause and Line - YTD

January - January Average Over Previous Five Years: 2018-2022

Top 2 causes for each line and the system are shaded

[Cause Category BNSF ME-ML  ME-BI  ME-SC HC MD-N MD-W NCs RI SWs UP-N UP-NW uP-w SYSTEM

Freight Interference - Total 12 - - - 5 8 13 3 4 10 2 6 22 84
Freight Interference - Peak 8 - - - 3 2 5 2 0 3 1 3 7 36
Primary 4 - - - 3 2 4 1 0 2 1 3 4 24
Secondary 4 - [ - 1 1 - 1 0 1 3 11
Freight Interference - Off-Peak 5 - - - 1 6 8 1 4 7 1 2 15 48
Primary 2 - - - 1 3 7 1 3 4 0 1 10 32
Secondary 2 - - - - 3 1 - 1 3 1 1 5 17
Signal/Switch Failure - Total 15 3 3 4 4 16 15 8 16 8 2 3 5 102
Signal/Switch Failure - Metra/PSA 9 3 3 4 1 12 12 4 15 4 2 1 3 74
Primary 6 3 2 4 1 9 11 3 11 3 1 1 2 58
Secondary 3 1 0 1 - 2 2 1 4 1 0 - 1 16
Signal/Switch Failure - Foreign 6 - 4 5 2 3 1 4 0 2 2 28
Primary 4 - 3 1 1 2 1 3 - 1 1 16
Secondary 2 - - - 1 4 1 1 - 1 0 1 1 12
Mechanical Failure - Total 26 1 2 0 0 20 17 3 11 3 7 13 5 108
Mechanical Failure - Metra/PSA 26 0 1 0 0 18 17 3 11 3 7 13 5 106
Non-Locomotive Equipment Issue - Metra/PSA 9 0 1 0 - 2 1 0 1 2 2 5 3 25
Primary 4 - 1 0 - 1 1 0 0 1 1 2 1 11
Secondary 5 0 1 - - 1 0 - 0 1 1 3 1 14
Locomotive Issue - Metra/PSA 17 - - 0 17 15 3 11 2 5 8 3 81
Primary 4 - - 0 4 4 1 3 1 2 2 1 22
Secondary 14 - - - - 13 11 2 8 1 3 6 1 59

Mechanical Failure - Foreign 0 0 0 0 - 1 - - - - 3

Passenger Train Interference - Total 0 0 0 0 1 4 0 0 - 2 - - 0 9
Passenger Train Interference - Metra/PSA - 0 - - 3 0 0 - - - 0 4
Passenger Train Interference - Foreign 0 0 0 0 1 1 - - - 2 - - -

Accident - Total 4 2 1 1 1 4 2 1 3 2 5 6 15 48
Accident - Metra/PSA 2 2 1 1 4 2 1 3 5 3 11 36
Accident - Foreign 2 - - 1 - 0 - - 2 - 3 4 12

Track Work - Total 1 1 0 0 1 2 - 0 4 0 2 0 3 14
Track Work - Metra/PSA 1 1 0 0 1 2 - 0 4 - 2 0 3 14
Track Work - Foreign - - - - - - - - 0 - 0 - 0

Human Error - Total 7 6 1 2 2 14 4 3 10 1 8 8 7 73
Human Error - Metra/PSA 5 6 1 2 1 12 3 2 10 0 7 6 6 64
Human Error - Foreign 2 - - - 1 2 0 1 - 1 0 2 1 9

PTC Related - Total 1 1 0 2 3 4 2 1 4 1 9 3 9 39
PTC Related - Metra/PSA 1 1 0 2 1 4 2 0 4 0 9 3 9 35
PTC Related - Foreign 0 - - - 2 0 0 1 0 1 - - - 4

Weather - Total 26 13 6 10 1 24 15 6 37 3 21 20 10 192
Weather - Metra/PSA 26 13 6 10 1 24 15 6 37 2 21 20 10 191
Weather - Foreign 0 - - - - - - - - 1 - - - 1

Passenger Related - Total 4 4 1 1 - 4 4 1 6 - 5 7 6 43

Obstruction/Debris - Total 5 3 1 2 - 3 6 3 12 1 4 10 10 60

Catenary Failure - Total - 3 1 1 - - - - - - - 4

Other - Total 0 - 1 0 - 0 1 0 3 - 0 - - 6

Total Trains Delayed 102 38 16 25 18 104 77 28 111 33 63 76 91 783
Total Metra/PSA Delays 79 37 15 24 5 86 62 21 106 11 61 64 63 635
Total Foreign Carrier Delays 23 1 1 1 13 18 16 7 5 22 2 12 28 148

Data for current month is final (02/16/2022) version of TOPS

‘Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign' also includes delays

attributable to BNSF and Union Pacific freight operations.

Effective January 2020, Metra has updated the delay cause categories in this table; totals by cause category for prior years may not match what was previously reported.
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January - January 2023 Compared to Average January - January Average Over Previous Five Years: 2018-2022

Table 6.c: Train Delays by Cause and Line - YTD

[Cause Category BNSF ME-ML  ME-BI  ME-SC HC MD-N MD-W NCs RI SWs UP-N UP-NW uP-w SYSTEM
Freight Interference - Total 6 - - - (1) (0) (8) (1) 2 (10) (2) 2 (4) (15),
Freight Interference - Peak (7) - - - 1 3 (3) (1) (0) (3) (1) 4 (2) (11)
Primary 3) 1 1 (2) (0) (0) (2) (1) 0 (0) (6)
Secondary (4) (0) 2 (1) (1) - (1) (0) 3 (2) (4)
Freight Interference - Off-Peak 12 - - - (1) (3) (5) 0 2 (7) (1) (1) (2) (4)
Primary 9 - - (1) (2) (4) 0 1 (4) (0) - 1 0
Secondary 4 - - - - (1) (1), - 1 (3) (1) (1) (3) (5)
Signal/Switch Failure - Total (13) (1) (1) 5 (4) 6 (11) (5) (9) (4) (2) (2) 4 (37)
Signal/Switch Failure - Metra/PSA (8) (1) (1) 5 (1) 7 9) (2) (8) (3) 2) (0) 6 (18)
Primary (5) (1) (0) 5 (1) 2 (10) (1) (4) (2) (1) (0) 6 (13)
Secondary (3) (1) (0) (1) - 6 o (1) (4) (1) (0) - (0) (5)
Signal/Switch Failure - Foreign (5) - - - (4) (2) (1) (2) (1) (1) (0) 2) (2) (29)
Primary (3) - - - (3) 2 (1) (1) (1) (1) - (1) (1) (9)
Secondary (2) - - - (1) (4) (0) (1) - (0) (0) (1) (1) (10)f
Mechanical Failure - Total (19) 0 0 (0) (0) (9) (11) 0 10 (1) (2) 11 (2) (23)
Mechanical Failure - Metra/PSA (19) 1 1 (0) (0) (7) (11) 0 10 (1) (2) 11 (2) (21)
Non-Locomotive Equipment Issue - Metra/PSA (2) 1 1 0) - 0 (1) 1 0 (1) 3 (1) (1) 1
Primary 3) 1 (1) (0) (1) (1) 1 1 0 1 1 1 1
Secondary 1 () 1 - - 1 (0) - (0) (1) 2 (2) (1) 0
Locomotive Issue - Metra/PSA (17) - - - (0) (8) (9) (1) 9 (1) (5) 12 (2) (22)
Primary (4) (0) 2 (1) 1 5 0 (2) 3 (0) 4
Secondary (14) - - - - (10) (8), 2) 4 (1) (3) 9 (1) (26)
Mechanical Failure - Foreign (0) (0) (0) (0) - (1) - - - - - - - (3)
Passenger Train Interference - Total 7 (0) (0) (0) (1) 19 3 2 1 (0) - - 1 30
Passenger Train Interference - Metra/PSA - (0) - - - 14 3 2 1 1 - - 1 21
Passenger Train Interference - Foreign 7 (0) (0) (0) (1) 5 - - - (1) - - - 9
Accident - Total (4) (2) (1) (1) (1) (4) 2 (1) 15 (2) 15 11 16 42
Accident - Metra/PSA (2) (2) (1) (1) - (4) 2 (1) 15 - 15 14 9) 25
Accident - Foreign (2) - - - (1) - (0) - - (2) - (3) 25 17
Track Work - Total (1) (1) (0) (0) (1) 5 - (0) (3) 6 (2) (0) 2 5
Track Work - Metra/PSA (1) (1) (0) (0) (1) 5 - (0) (3) - (2) (0) 2 (1),
Track Work - Foreign - - - - - - - - - 6 - (0) - 6
Human Error - Total (5) (4) 2 1 (2) 4 (2) 2 (8) 8 (2) 5 (5) (6)
Human Error - Metra/PSA (3) (4) 2 1 (1) (9) 3) 3 (8) 3 2) 3) (4) (31)
Human Error - Foreign (2) - - - (1) 13 2 (1) - 5 1 8 (1) 25
PTC Related - Total (1) 2 1 0 (3) (2) (1) 3 8 8 (2) (1) (3) 10
PTC Related - Metra/PSA (1) 1 (0) 0 (1) (2) (1) 3 8 4 (2) (1) (4) 5
PTC Related - Foreign (0) 1 1 - (2) (0) (0) 0 (0) 4 - - 1 5
Weather - Total (22) (13) (6) (10) (1) (19) (3) (4) (26) (1) (21) (18) (4) (148)
Weather - Metra/PSA (22) (13) (6) (10) (1) (19) (3) (4) (26) 0) (21) (18) (4) (147)
Weather - Foreign (0) - - - - - - - - (1) - - - (1)
Passenger Related - Total 1 9 (0) 0 - (2) 8 (1) (4) 3 0 (3) (2) 9
Obstruction/Debris - Total 3 1 (1) (2) - (0) (4) (2) (1) (1) (3) 11 4 5
Catenary Failure - Total - (2) (1) (1) - - - - - - - - - (3)
Other - Total (0) - 0 (0) - 1 0 1 (3) - (0) - - (2)
Total Trains Delayed (49) (12) (6) (10) (14) (2) (25) (5) (19) 4 (19) 16 8 (134)
Total Metra/PSA Delays -54 -12 -6 -9 -5 -16 -18 -2 -20 5 -18 10 -12 -158
Total Foreign Carrier Delays 5 0 0 -1 -9 14 -8 -3 1 -1 -1 6 20 24

Data for current month is final (02/16/2023) version of TOPS
‘Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign' also includes delays

attributable to BNSF and Union Pacific freight operations.

Effective January 2020, Metra has updated the delay cause categories in this table; totals by cause category for prior years may not match what was previously reported.
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Table 7.a: Train Delays by Cause and Month

2023
Top 2 causes for each month and year-to-date are shaded
[Cause Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan-Jan
Freight Interference - Total 69 69 10.6%
Freight Interference - Peak 25 25 3.9%)
Primary 18 18 2.8%
Secondary 7 7 1.1%
Freight Interference - Off-Peak a4 a4 6.8%
Primary 32 32 4.9%
Secondary 12 12 1.8%
Signal/Switch Failure - Total 65 65 10.0%
Signal/Switch Failure - Metra/PSA 56 56 8.6%)
Primary 45 45 6.9%
Secondary 11 11 1.7%
Signal/Switch Failure - Foreign 9 9 1.4%|
Primary 7 7 1.1%
Secondary 2 2 0.3%
Mechanical Failure - Total 85 85 13.1%
Mechanical Failure - Metra/PSA 85 85 13.1%
Non-Locomotive Equipment Issue - Metra/PSA 26 26 4.0%|
Primary 12 12 1.8%
Secondary 14 14 2.2%
Locomotive Issue - Metra/PSA 59 59 9.1%
Primary 26 26 4.0%
Secondary 33 33 5.1%
Mechanical Failure - Foreign - - 0.0%
Passenger Train Interference - Total 39 39 6.0%
Passenger Train Interference - Metra/PSA 25 25 3.9%
Passenger Train Interference - Foreign 14 14 2.2%
Accident - Total 90 90 13.9%
Accident - Metra/PSA 61 61 9.4%)
Accident - Foreign 29 29 4.5%|
Track Work - Total 19 19 2.9%
Track Work - Metra/PSA 13 13 2.0%)
Track Work - Foreign 6 6 0.9%
Human Error - Total 67 67 10.3%
Human Error - Metra/PSA 33 33 5.1%
Human Error - Foreign 34 34 5.2%
PTC Related - Total 49 49 7.6%
PTC Related - Metra/PSA 40 40 6.2%)
PTC Related - Foreign 9 9 1.4%|
Weather - Total 44 44 6.8%
Weather - Metra/PSA 44 44 6.8%)
Weather - Foreign - - 0.0%
Passenger Related - Total 52 52 8.0%
Obstruction/Debris - Total 65 65 10.0%
Catenary Failure - Total 1 1 0.2%
Other - Total 4 4 0.6%
Total Trains Delayed 649 649 100.0%
Total Metra/PSA Delays 477 477 73.5%)
Total Foreign Carrier Delays 172 172 26.5%|

Data for current month is final (02/16/2023) version of TOPS

'Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign' also includes delays

attributable to BNSF and Union Pacific freight operations.
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Table 7.b: Train Delays by Cause and Month

2022
Top 2 causes for each month and year-to-date are shaded
[Cause Category Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan-Jan
Freight Interference - Total 67 62 80 90 79 69 95 93 47 100 46 63 67 11.7%
Freight Interference - Peak 26 18 35 42 45 27 29 28 21 46 20 24 26 4.5%)
Primary 20 16 30 34 41 24 24 18 15 31 15 23 20 3.5%
Secondary 6 2 5 8 4 3 5 10 6 15 5 1 6 1.0%
Freight Interference - Off-Peak 41 44 45 48 34 42 66 65 26 54 26 39 41 7.2%)
Primary 31 36 37 43 31 35 4 50 24 40 23 29 31 5.4%
Secondary 10 8 8 5 3 7 22 15 2 14 3 10 10 1.7%
Signal/Switch Failure - Total 92 101 46 55 137 150 86 94 87 124 197 109 92 16.1%
Signal/Switch Failure - Metra/PSA 76 90 42 48 121 133 72 83 67 112 174 77 76 13.3%
Primary 62 67 39 40 92 101 42 68 59 77 108 58 62 10.8%
Secondary 14 23 3 8 29 32 30 15 8 35 66 19 14 2.4%
Signal/Switch Failure - Foreign 16 11 4 7 16 17 14 11 20 12 23 32 16 2.8%
Primary 10 10 4 13 11 7 10 17 10 12 21 10 1.7%
Secondary 6 1 - 3 3 6 7 1 3 2 11 11 6 1.0%
Mechanical Failure - Total 55 74 52 56 79 58 75 51 52 103 64 78 55 9.6%
Mechanical Failure - Metra/PSA 55 72 48 56 79 58 73 48 52 103 64 77 55 9.6%
Non-Locomotive Equipment Issue - Metra/PSA 10 23 9 15 20 17 16 16 18 27 14 27 10 1.7%)
Primary 7 15 7 11 12 13 15 10 11 13 6 17 7 1.2%
Secondary 3 8 2 4 8 4 1 6 7 14 8 10 3 0.5%
Locomotive Issue - Metra/PSA 45 49 39 41 59 41 57 32 34 76 50 50 45 7.9%
Primary 25 17 19 19 26 25 23 18 14 29 19 22 25 4.4%
Secondary 20 32 20 22 33 16 34 14 20 47 31 28 20 3.5%
Mechanical Failure - Foreign - 2 4 - - - 2 3 - - - 1 - 0.0%
Passenger Train Interference - Total 4 1 2 4 4 8 13 12 12 10 17 32 4 0.7%
Passenger Train Interference - Metra/PSA 2 - - 3 4 4 10 7 10 6 9 26 2 0.3%
Passenger Train Interference - Foreign 2 1 2 1 4 3 5 2 4 8 6 2 0.3%
Accident - Total 81 30 11 26 106 43 87 45 67 48 55 80 81 14.2%
Accident - Metra/PSA 66 30 5 25 99 37 61 44 61 34 55 80 66 11.5%
Accident - Foreign 15 - 6 1 7 6 26 1 6 14 - - 15 2.6%
Track Work - Total 12 59 30 42 60 85 54 128 51 74 36 24 12 2.1%
Track Work - Metra/PSA 11 57 26 42 54 70 51 124 46 73 34 22 11 1.9%
Track Work - Foreign 1 2 4 - 6 15 3 4 5 1 2 2 1 0.2%)
Human Error - Total 31 24 42 43 69 50 63 78 49 69 36 83 31 5.4%
Human Error - Metra/PSA 22 10 29 33 47 24 43 54 25 40 20 49 22 3.8%
Human Error - Foreign 9 14 13 10 22 26 20 24 24 29 16 34 9 1.6%)
PTC Related - Total 34 43 38 55 55 72 63 51 39 63 41 26 34 5.9%
PTC Related - Metra/PSA 23 38 36 50 47 65 54 44 34 53 26 21 23 4.0%)|
PTC Related - Foreign 11 5 2 5 8 7 9 7 5 10 15 5 11 1.9%)
Weather - Total 141 84 28 15 20 99 43 31 17 127 70 100 141  24.7%
Weather - Metra/PSA 141 83 28 15 20 98 43 31 17 127 70 99 141 24.7%|
Weather - Foreign - 1 - - - 1 - - - - - 1 - 0.0%
Passenger Related - Total 21 38 a4 31 50 60 79 88 54 71 47 65 21 3.7%
Obstruction/Debris - Total 33 71 81 30 58 71 36 49 70 65 63 88 33 5.8%
Catenary Failure - Total - - 14 - 2 - 10 1 38 4 10 2 - 0.0%
Other - Total 1 1 8 2 23 18 5 1 17 5 28 6 1 0.2%
Total Trains Delayed 572 588 476 449 742 783 709 722 600 863 710 756 572 100.0%
Total Metra/PSA Delays 451 490 361 335 604 638 537 574 491 693 600 612 451 78.8%|
Total Foreign Carrier Delays 121 98 115 114 138 145 172 148 109 170 110 144 121 21.2%)

Data for current month is final (02/16/2022) version of TOPS

'Metra/PSA' refers to delays that may be directly or indirectly attributed to Metra or Metra Purchase of Service Agreement partners (BNSF and UP) in commuter rail operation.
'Foreign' refers to delays that may be directly or indirectly attributed to other carriers, including freight carriers, Amtrak, and NICTD, that affect Metra trains. 'Foreign' also includes delays
attributable to BNSF and Union Pacific freight operations.

Effective January 2020, Metra has updated the delay cause categories in this table; totals by cause category for prior years may not match what was previously reported.
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Table 8: Train Delays by Duration

January 2023
Minutes | BNSF ME-ML ME-BI ME-SC HC MD-N MD-W NCS RI SWS UP-N UP-NW UP-W | System
Weekday Peak *
6-10 2 1 5 4 2 33 23 6 20 13 5 10 2 126
11-15 5 0 1 0 0 9 4 2 2 5 1 5 4 38
16-20 5 0 0 0 1 2 0 0 3 0 1 6 2 20
21+ 5 1 0 0 1 6 2 0 6 2 6 21 18 68,
Annulled 2 0 0 0 0 0 0 2 4 0 1 6 3 18
Sub-Total 19 2 6 4 4 50 29 10 35 20 14 48 29 270
Weekday Off-Peak **
6-10 8 12 4 5 0 22 12 7 21 7 4 4 21 127,
11-15 2 4 0 4 0 10 1 1 9 4 4 1 6 46
16-20 3 2 0 0 0 9 1 2 3 4 2 3 8 37,
21+ 11 1 0 0 0 3 2 3 10 2 7 17 15 71
Annulled 1 0 0 0 0 0 0 0 2 0 10 2 6 21
Sub-Total 25 19 4 9 0 44 16 13 45 17 27 27 56 302
Saturday
6-10 0 3 0 1 0 4 0 0 3 0 0 0 1 12
11-15 2 0 0 0 0 0 1 0 0 0 1 1 2 7
16-20 0 0 0 0 0 0 0 0 0 0 0 1 0 1
21+ 3 0 0 1 0 0 1 0 3 0 1 1 0 10
Annulled 0 0 0 0 0 0 1 0 2 0 0 1 0 4
Sub-Total 5 3 0 2 0 4 3 0 8 0 2 4 3 34
'Sunday-Holiday
6-10 0 1 0 0 0 1 2 0 2 0 0 2 4 12
11-15 2 0 0 0 0 0 1 0 1 0 0 3 4 11
16-20 0 1 0 0 0 0 0 0 1 0 1 1 0 4
21+ 2 0 0 0 0 3 0 0 0 0 0 7 2 14
Annulled 0 0 0 0 0 0 1 0 0 0 0 0 1 2]
Sub-Total 4 2 0 0 0 4 4 0 4 0 1 13 11 43
Uanuary 2023 Total
6-10 10 17 9 10 2 60 37 13 46 20 9 16 28 277
11-15 11 4 1 4 0 19 7 3 12 9 6 10 16 102
16-20 8 3 0 0 1 11 1 2 7 4 4 11 10 62,
21+ 21 2 0 1 1 12 5 3 19 4 14 46 35 163
Annulled 3 0 0 0 0 0 2 2 8 0 11 9 10 45
TOTAL 53 26 10 15 4 102 52 23 92 37 44 92 99 649
2023 Year-to-Date
6-10 10 17 9 10 2 60 37 13 46 20 9 16 28 277
11-15 11 4 1 4 0 19 7 3 12 9 6 10 16 102
16-20 8 3 0 0 1 11 1 2 7 4 4 11 10 62,
21+ 21 2 0 1 1 12 5 3 19 4 14 46 35 163
Annulled 3 0 0 0 0 0 2 2 8 0 11 9 10 45
TOTAL 53 26 10 15 4 102 52 23 92 37 44 92 99 649
Share of Delays by Duration
Minutes | BNSF ME-ML ME-BI ME-SC HC MD-N MD-W NCS RI SWS  UP-N UP-NW UP-W [ System
Yanuary 2023 Total
6-10 18.9% 65.4% 90.0% 66.7% 50.0% 58.8% 71.2% 56.5% 50.0% 54.1% 20.5% 17.4% 28.3%| 42.7%
11-15 20.8% 15.4% 10.0% 26.7% 0.0% 18.6% 13.5% 13.0% 13.0% 24.3% 13.6% 109% 16.2%| 15.7%
16-20 15.1% 11.5% 0.0% 0.0% 25.0% 10.8% 1.9% 87% 7.6% 10.8% 9.1% 12.0% 10.1% 9.6%
21+ 396% 7.7% 0.0% 6.7% 25.0% 11.8% 9.6% 13.0% 20.7% 10.8% 31.8% 50.0% 35.4%| 25.1%
Annulled 57% 0.0% 0.0% 0.0% 00% 00% 38% 87% 87% 0.0% 250% 9.8% 10.1% 6.9%
TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%
2023 Year-to-Date Delays By Duration
6-10 18.9% 65.4% 90.0% 66.7% 50.0% 58.8% 71.2% 56.5% 50.0% 54.1% 20.5% 17.4% 28.3%| 42.7%
11-15 20.8% 15.4% 10.0% 26.7% 0.0% 18.6% 13.5% 13.0% 13.0% 24.3% 13.6% 10.9% 16.2%| 15.7%
16-20 15.1% 11.5% 0.0% 0.0% 25.0% 10.8% 1.9% 87% 7.6% 10.8% 9.1% 12.0% 10.1% 9.6%
21+ 39.6% 7.7% 0.0% 6.7% 25.0% 11.8% 9.6% 13.0% 20.7% 10.8% 31.8% 50.0% 35.4%| 25.1%
Annulled 57% 0.0% 0.0% 0.0% 00% 00% 38% 87% 87% 0.0% 250% 9.8% 10.1% 6.9%
TOTAL 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%| 100.0%

*Includes peak direction trains operating during weekday peak periods. **Includes all other weekday trains.
Data for most recent month is final (02/16/2023) version from TOPS.
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